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# Subject Summary of Change to Common Manual Type of Update Effective Date 

1279 Common Mandatory 
Forbearance Forms 

2.3.C Common Forms 
11.24 Mandatory Forbearance 
 
Includes information regarding use of the 
Department’s common mandatory 
forbearance request forms. One form is the 
Mandatory Forbearance Request: Student 
Loan Debt Burden and the other is the 
Mandatory Forbearance Request: Medical or 
Dental Internship/Residency Program; 
National Guard Duty; Department of Defense 
Loan Repayment Program. 

Federal Distribution of the 
Department’s 
mandatory 
forbearance request 
forms to a borrower 
on and after 
December 31, 2012, 
unless implemented 
by a lender no earlier 
than July 30, 2012. 

1280 Title IV Credit 
Balances 

8.8  Managing Credit Balances 
 
Reorganizes the Common Manual by adding 
to Section 8.8, Managing Credit Balances. 
The guidance regarding the treatment of 
credit balances for a school that assesses all 
program costs upfront currently found in 
Subsection 8.7.I, Delivery Methods is moved 
to Section 8.8, Managing Credit Balances. 
 
 

Organizational Prior-year charges 
paid by a school with 
current-year funds on 
or after September 8, 
2009. 
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