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VOTING MEMBERS 
 

Onaleah McClellan 

Term end: 07/31/2016 

Program Specialist III  

Florida Department of Education 

Office of Student Financial Assistance  

325 West Gaines Street, Room 944D 

Tallahassee, FL 32399 

Phone: 850-410-5168 

Fax: 850-413-7443 

E-Mail: onaleah.mcclellan@fldoe.org 

 

Ashley Norwood 

Term end: 07/31/2016 

Regulatory Advisor 

American Student Assistance 

100 Cambridge Street, Suite 1600 

Boston, MA 02114 

Phone: 617-535-2093 

800-999-9080, ext 2093 

Fax: 617-728-4670 

E-Mail: anorwood@asa.org  

 

Kim Slote (Chair) 

Term end: 07/31/2016 

Policy Analyst 

Missouri Department of  

Higher Education  

205 Jefferson Street 

P.O. Box 1469 

Jefferson City, MO 65102-1469  

Phone:  573-522-1365 

Fax: 573-751-6635 

E-Mail: kimberly.slote@dhe.mo.gov   

 

Debby Nuchols 

Term end: 07/31/2017 

Default Aversion Field Rep – E.TN 

Tennessee Student Assistance Corp. 

1442 Cottage Glen Lane 

Maryville, TN 37801 

Phone: 865-599-7459 

E-Mail: debby.nuchols@tn.gov  
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ADMINISTRATIVE MEMBER 
 

 

Kim Hetzler (Editing Chair)  

Term end: 7-31-2016 

Senior Regulatory Compliance 

Specialist/Ombudsman 

Oklahoma College Assistance Program 

P.O. Box 3000 

Oklahoma City, OK 73101-3000 

Phone: 405-234-4487 

FAX: None 

EMAIL: khetzler@ocap.org 
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