THE COMMON MANUAL VOTES FOR CONTINUED SUCCESS

In a year of voting to define new national directions, the Common Manual Governing Board has just voted in a full slate of Executive Management Team and Policy Committee members for positions beginning August 1, 2008 through July 31, 2010. These Common Manual leaders will determine the direction and manage common policy development in the national FFELP arena.
The Executive Management Team has a full complement of elected members that will begin their terms effective August 1, 2008.  All terms will run through to July 31, 2010, except for the Common Manual Chair Elect.  Ms. Mary Heid with the Oklahoma Guaranteed Student Loan Program will be the Chair Elect for 2008 – 2009, taking over as the Common Manual Governing Board Chair effective August 1, 2009.  Ms. Heid serves as Director for Policy, Compliance and Training, and has 20 years experience with Oklahoma 


Ms. Cheryl Hughes with the South Carolina Student Loan Corporation will be the Governing Board treasurer.  With 27 years of FFEL program experience, this will be her second consecutive term as Treasurer.  Previously Ms. Hughes has served on the Policy Committee, and Editing subcommittee.


Ms. Reitha Scott of the Florida Office of Student Financial Assistance will begin a second term as Production Director.  Ms. Scott has 26 years of FFEL program experience, and has also served on multiple NCHELP committees.


Mr. Joe Bradley with the New York State Higher Education Services Corporation will begin his third consecutive term as Communication Director.  Mr. Bradley is Director of Regulatory Compliance with over 31 years of experience in the FFEL program

Newly elected or re-elected Policy Committee members include:


Stephanie Aylor from the Tennessee Student Assistance Corporation brings over 20 years of FFEL program experience to this position.  Ms. Aylor is a participant on other National Council of Higher Education Loan Program (NCHELP) committees and has been the minute taker for the Policy Committee for three years.


Ms. Carol Egan from the Pennsylvania Higher Education Assistance Agency (AES/PHEAA) has almost 10 years experience with her agency. Previously, Ms. Egan has been a Policy Committee member since 2006, and served as editing subcommittee person from 2004 – 2006.  

Ms. Brenda Grady from USA Funds with almost 30 years experience in the FFEL program and has served on the Policy Committee since its inception, in 1995. She is a three-time past chair, and has led various Policy Committee and common policy efforts, including the development and inclusion of the Common Claim Initiative in common policy. She has served on and led various committees and subcommittees of the National Council of Higher Education Loan Programs (NCHELP).

Ms. Jessica Hartung, with almost seven years at the Education Assistance Corporation/Educational Assistance Service Inc. has extensive loan servicing experience to bring to this position.


Ms. Nancy Masten from Great Lakes with over 18 years in the student loan area will be serving another two year term on the Policy Committee.  Ms. Masten also serves on NCHELP Regulations Committee as co-chair.

Ms. Onaleah McClellan has been with the Florida Department of Education, Office of Student Financial Assistance for 13 years where she focuses primarily on Florida’s school clients.  


The Policy Committee also includes positions classified as non-voting, which are very important positions and necessary for the success of the common policy development and publication.  Three non-voting positions were filled by the recent Board elections: 

Ms. Betsy Adams of the Pennsylvania Higher Education Assistance Agency, for the Administrative position on the Committee, Ms. Kelly Kaelin of the Texas Guarantee Student Loan Corporation, for Editing Chair, and Ms. Lori Yaun of the Great Lakes Higher Education Guaranty Corporation for minute taker, have been voted into these position.  The breadth of experience and dedication in their current positions will surely benefit the Common Manual and Policy Committee established even higher standards for its future.

Congratulations to all of these newly elected and reelected members.  Together we will continue to provide to all our program participants the fully integrated, user friendly Common Manual.
